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PLUG IN WITH TREND MICRO AND KASEYA 


As atechnician, you often have too many consoles to manage, making it harder 
to ensure that every device within your customer's environments are accounted 
for and protected. 


At atime when you're expected to deploy clients to unprotected devices, perform 
on-demand scans when customers request assistance, and force updates to those 
devices, you're also being pressured to maximize profitability by automating and 
by having centralized management. 


The Trend Micro Worry-Free Services Plug-in for Kaseya allows you to integrate 
Trend Micro Worry-Free Services with your existing Kaseya VSA™ console. This 
allows you to do your job from a single pane of glass, maximizing your efficiency. 
t also allows you to discover every device within your customer's environment 
and deploy Trend Micro Worry-Free Services to ensure that they are protected 
against the latest threats. 





Trend Micro Worry-Free Services protects your customers with an industry-leading 
endpoint security solution. Plug in to your existing Kaseya VSA, without any 
additional hardware to manage, and without sacrificing features and functionality. 









Machine ID: Q Apply | Machine Group: < All Groups > E View: < noview> E z Eat.. FReset 


gola] ae aar BEC Dea 


Q Real-Time Scan Required (9) labotory04 79 
® Restart Required (14) labotory01 n 


4O Update Required (23) labotoryo9 s 
Records: 1-10/14 Page |1 |/2 


Threat Management Last 24 Hours 
Type Inf 
EF» Il Web Reputation 1 
Hl Device Control 1 230 14% 
E Behavior Monitoring 1 230 14% 
1,616 
ssa E Ur Filtering 1 230 14% 
LS H Vins 2 
1 
1 


a” 


E Network vius 


Navigation Mode: P> Classic 





Figure 1: Trend Micro Worry-Free Services Plug-in for Kaseya Dashboard View 


KEY BENEFITS 


- Mass deploy Trend Micro Worry-Free client to every device instantly 
across your entire customer base from within the Kaseya Virtual System 
Administrator console 





- Discover unprotected devices in advance, so you never have to clean 
up another unprotected machine 


» Use the centralized dashboard to instantly see you what you need to work 
on each day 


* Respond quickly to trouble tickets when users call with scanning and 
updating management 


ass create Worry-Free Services accounts from within Kaseya, eliminating 
the monotony of manually creating an account for every customer 
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PART OF THE TREND MICRO 

MANAGED SERVICES PROVIDER 

(MSP) PROGRA 

+ Allows your business to be more 
profitable and productive 

- Provides you with tools so your 
business can run more efficiently 

* Pay-as-you-go purchase options 

- Solutions that integrate with RMM 
and PSA tools 
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PROTECTION AGAINST 
* Ransomware 

- Malware 

* Viruses 

* Spyware 

* Hackers 

- Zero-day threats 

* Malicious websites 

- Inappropriate websites 
* Spam 











WORRY-FREE SERVICES PLUG-IN FOR KASEYA SYSTEM REQUIREMENTS 


Web browser 
+ Microsoft Internet Explorer” 10.0, and 11.0 (32- and 64-bit) 
+ Mozilla” Firefox" 30 or later 
- Google” Chrome” 35 or later 














Display 
* High-color display with resolutions of 1024x768 or higher 











KASEYA SERVER SYSTEM REQUIREMENTS 








Kaseya VSA (On-premise) 
* RIO, 91, 9.2 or later 





Hardware 
+ 2.4Ghz processor, 160Mhz front side bus, IMB cache 
* 4 GB RAM 
* 40 GB hard drive 








Operating system 
- Windows Server 2008 (64-bit) Standard, Enterprise, Datacenter Edition (SP1 or higher) 
+ Windows Server 2008 R2 (64-bit) Standard, Enterprise, Datacenter Edition (SP1 or higher) 
- Windows Server 2012 (64-bit) Standard or Datacenter 
- Windows Server 2012 R2 (64-bit) Standard or Datacenter 








Framework 
icrosoft NET Framework 3.5 SP1 

icrosoft NET Framework 4.5.1 

icrosoft Internet Information Server (IIS) version 5.1 or greater 
icrosoft Message Queueing 











Database 
icrosoft SQL Server 2008 R2, 2012, 2014 with latest service pack 

icrosoft SQL Server Express 2008, 2008 R2, 2012, 2014 with Advanced Services 
and latest service pack 




















Trend Micro can help you increase profits, productivity and can help 
your business grow. To learn more, visit www.trendmicro.com/msp 
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WHY CHOOSE TREND MICRO 

FOR SECURITY? 

«25+ years of security expertise for 
business and consumers 

- Worry-Free Security solutions 
protect over 600,000 businesses 
worldwide 

- All solutions are powered by 
Smart Protection Network™, 
a cloud-based global threat 
intelligence supported by 
more than 1,200 threat 
experts worldwide 


Trend Micro has been a rock 
star for us. The combination 
of their solutions and their 
integration with Kaseya 
made our decision to go 
with Trend a no-brainer 


Daniel Arcement, 
Product Manager 
of IronEdge Group 





